
Please	
  Note:	
  	
  This	
  is	
  a	
  preliminary	
  schedule	
  that	
  may	
  change.	
  	
  It	
  is	
  provided	
  to	
  show	
  the	
  nature	
  and	
  content	
  of	
  conference	
  programming.	
  
	
  

NWRPCA/CHAMPS	
  Fall	
  Primary	
  Care	
  Conference	
  2013	
  	
  
 

Friday, October 18, 2013 
 

 
Friday, October 18, 2013 

 

 
 

Saturday, October 19, 2013 
 

 
 
 

8:30am  –  9:00  -­  Registration  and  Breakfast  -­  Seaport  Room    (Reg  desk  outside  meeting  room)  
9am  –  12:00pm    -­  Colorectal  Screening  –  Dr.  Durado  Brook  -­  Seaport  Room  -­  Laptop,  standard  AV,  flip  chartpanel  table  for  

4,  6ft.  in  back  of  room  for  materials  
12:00pm  –  1:30pm  –  Lunch  -­  Seaport  Room  (or  breakout)  

1:30pm  –  4:30pm    -­  Colorectal  Screening  

8:30am  –  12:00pm  -­  NWRPCA  Board  Retreat  –  Executive  Boardroom    
-­  Conf  for  17  plus  side  table  for  2  and  (6)  extra  chairs  in  the  back  of  room/  (2)  flipcharts,  standard  AV  

11:30am  –  1:00pm  –  Lunch    -­  ½  lunch  in  Restaurant  private  dining  room  &  ½  in  Exec.  Boardroom  
1:00pm  –  5:00pm    -­  NWRPCA  Board  Retreat  

8:30am  –  12:00pm  -­  NWRPCA  Board  Retreat  –  Executive  Boardroom  -­  Conf  for  17  plus  side  table  for  2  and  (6)  extra  chairs  in  the  back  of  
room/  (2)  flipcharts,  standard  AV  

12:00pm  –  1:00pm  –  Lunch    -­  Restaurant  private  dining  room  
1:00pm  –  3:00pm    -­  NWRPCA  Board  Retreat  



Please	
  Note:	
  	
  This	
  is	
  a	
  preliminary	
  schedule	
  that	
  may	
  change.	
  	
  It	
  is	
  provided	
  to	
  show	
  the	
  nature	
  and	
  content	
  of	
  conference	
  programming.	
  
	
  

Saturday, October 19, 2013 

 
 
 

8:00  –  9:00am  Registration  &  Continental  Breakfast    -­  Ballroom  Foyer  
9:00am  –  12:00pm  Conference  Sessions  (break  10:15  –  10:30am)  

Governance  
  

1  -­  The  CHC  Board:      
Legal  and  Financial  
Responsibilities  

  
Marcie  Zakheim  and  

Gervean  Williams,  NACHC    
(handouts)  

Leadership  
The  ACO  Revolution:  Prepare,  
Negotiate,  Position  Yourself  
Roger  Chaufournier  and  
Christine  St.  Andre,  CSI  
Solutions;;  David  Labby,  

Darrold  Bertsch  

Operations  
  

2  -­  Outreach  &  (Insurance)  
Enrollment:  Strategies  for  

Success  
  

Kristen  Stoimenoff,  Phillip  
J.  Bergquist,  Rhonda  Hauff  

Pain  Management  
Sponsored  by  Community  Health  

Plan  of  Washington  
3  -­  Opioid  Treatment  of  Chronic  

Pain:  Set  Goals,  Track  
Outcomes  

David  Tauben,  MD,  and  Mark  
Sullivan,  MD,  University  of  

Washington  

PCMH    -­  NCQA  Standards  
  

5  -­  NCQA’s  PCMH  2011  
Recognition  and  Beyond  

  
Peggy  A.  Reineking,  NCQA;;  

Jan  Loewen  
  

Salon  E&F/  CR  80   Harbor/  Rds  60   Salon  D/  Rds  100   Salon  A&B/  Rds  80   Seaport/  Rds  60  

Lav  mic      Lav  mic/  internet   Lav  mic,  wired  internet?     

12:00  –  1:30pm      Lunch  on  your  own  –  Leadership  Lunch/  Ops  Lunch/  Pain  Management  Lunch/  GOV  RT  Lunch/  PCMH  RT  lunch  
                                                                            1:30  –  4:30pm  Conference  Sessions  (break  3:00  –  3:15pm)     

Governance  
  

1  -­  The  CHC  Board:      
Legal  and  Financial  
Responsibilities  

  
(Continued  from  am)  

Leadership  
(Two-­day  Course  –  

registration  &  fee  separate  
from  Conference)  

  
The  ACO  Revolution:  Prepare,  
Negotiate,  Position  Yourself  

  
  

Operations  
  

2  -­  Outreach  &  (Insurance)  
Enrollment:  Strategies  for  

Success  
  

(Continued  from  am)  

Pain  Management  
1:30  –  5:30  pm  
(Max  40)    

4  –  Physicians’  Clinical  Support  
System  –Buprenorphine  

Paul  Gianutsos,  MD,  Swedish  
Family  Medicine  Residency;;  
Joseph  O.  Merrill,  MD,  

Harborview  Medical  Center    

PCMH  –  NCQA  Standards  
  

5  -­  NCQA’s  PCMH  2011  
Recognition  and  Beyond  

  
(Continued  from  am)  

  
  
  

Salon  E&F   Harbor   Salon  D   Salon  A&B   Seaport  
Lav  mic      8  Table  top  flipcharts,  set  at  

lunch  
Lav  mic     

6:30pm  Region  18  PCA  Dinner  (off  site)  

5:30-­7pm  -­  CHAMPS  Executive  Committee  Meeting  (off  site)  



Please	
  Note:	
  	
  This	
  is	
  a	
  preliminary	
  schedule	
  that	
  may	
  change.	
  	
  It	
  is	
  provided	
  to	
  show	
  the	
  nature	
  and	
  content	
  of	
  conference	
  programming.	
  
	
  

Sunday, October 20, 2013 (PCA Day) 

**	
  Projector	
  and	
  screen	
  in	
  Executive	
  Boardroom	
  (&	
  flipchart)	
  
	
  

8:00  –  9:00am  Registration  &  Continental  Breakfast  -­  Ballroom  Foyer  
9:00am  –  12:00pm  Conference  Sessions  (break  10:15  –  10:30am)  

Governance  
  

6  -­  The  CHC  Board:  Lead,  
Advocate  &  Set  Policy  

  
Marcie  Zakheim  and  

Gervean  Williams,  NACHC,  
Phillip  Berguist,    

  

Leadership  
The  ACO  Revolution:  Prepare,  
Negotiate,  Position  Yourself  

  
Roger  Chaufournier  and  guest  
faculty,  including  Clem  Bezold  
(1:30  –  3pm),  Institute  for  
Alternative  Futures  

Operations  
  

7  –  Write  a  Successful  330  
Grant    
  

Beryl  Cochran,  HRSA  
(retired);;    

Rebecca  Johnson,  
Community  Link  Consulting  

  

Clinical  
  
8  –  Evidence-­Based  

Medicine  and  Data-­Driven  
Protocols  

  
Robert  Moore,  MD,  Partnership  

HealthPlan  of  California;;  
Marguerite  Koster,  Kaiser  
Permanente  Southern  

California;;  Charla  Myers  Parker,  
  

PCMH  
9  -­  The  NCQA  Survey:  Road  

to  Success  
9  –  10:15  am  

Candace  Chitty,  Quality  First  
Healthcare  Consulting,  Inc.  
10  -­  Coach  &  Equip  a  PCMH  

Workforce  
10:30  am  –  12  pm  
David  Labby,  MD,  

HealthShare  of  OR;;  Mindy  
Stadtlander,  CareOregon;;  

Amire  Ghorob  
Salon  E&F/  CR  max   Harbor   Salon  D   Salon  A&B   Seaport  

Mic   Mic     Mic,  flipchart   Mic,  2  flipcharts     
12:00  –  1:30pm      Lunch  on  your  own  or  12:00  –  1:30pm  -­  Leadership  Lunch  

1:30pm  –  3pm  –  CHC  Basics  –  Executive  Boardroom  –  supplementary  AV  
1:30  –  4:30pm  Conference  Sessions  (break  3:00  –  3:15  pm)  

Governance  
  

6  -­  The  CHC  Board:  Lead,  
Advocate  &  Set  Policy  

  
(Continued  from  am)  
**  Ends  at  4pm  

  
  

Leadership  
  

The  ACO  Revolution:  Prepare,  
Negotiate,  Position  Yourself  

  
  

Fiscal  
  

11  -­  Managing  your  330  
Grant  
  

    Beryl  Cochran,  HRSA  
(retired);;  Nancy  Schnoor,  
Peninsula  Community  
Health  Services  WA  

Clinical  
  

12  –  Implementing  Care  
Management  for  Diabetes  and  

Depression  
  

Eric  Henley,  MD,  North  Country  
Healthcare  

PCMH  
  

13  -­  QI  for  PCMH:  
Systematic  &  Efficient  

  
Candace  Chitty,  Quality  First  
Healthcare  Consulting,  Inc.  

  

Salon    E&F/  CR  max   Harbor Salon  D     Salon  A&B   Seaport  
   Mic flipchart   2  flipcharts,    Mic    (no  PPT)   Mic  

4:30  –  6:30pm  NWRPCA  Board  Meeting  –  Executive  Boardroom	
  
5:00  -­  7:00pm  CHAMPS  Board  Meeting  –  Salon  E&F-­  CR  for  50  &  head  table  for  11  ppl./  (6)  table  top  mics  

(hotel  starting  to  set-­up  at  1:30pm)  5:00  -­  7:00pm  –  Exhibitor  Set-­up  –  Ballroom  Foyer  
6:30  –  8:30pm  Welcome  Reception  –  Salon  D  –  hhm  



Please	
  Note:	
  	
  This	
  is	
  a	
  preliminary	
  schedule	
  that	
  may	
  change.	
  	
  It	
  is	
  provided	
  to	
  show	
  the	
  nature	
  and	
  content	
  of	
  conference	
  programming.	
  
	
  

Monday, October 21, 2013 
      7:30  –  8:30am  Registration  &  Continental  Breakfast  –  Ballroom  Foyer  

8:30  –10:30am  Keynote  Plenary  with  HRSA  (Tonya  Bowes)  &  NACHC  (Dan  Hawkins)  updates  &  Clem  Bezold  –  Grand  Pacific  Ballroom  –  
podium  mic/  lav,  (2)  screens  

10:30  –  11:00am  Break  with  Exhibitors  -­  Ballroom  Foyer  
11:00  am  –  12:30pm  Conference  Sessions    

Hospital  &  CHC  Partnership  
14  -­  Hotspotting:  ER  Diversion  
through  Care  Coordination  

  
Tran  Miers,  RN,  Chris  Hill,  MD,  
and  James  Novotny,  FNP,  
Virginia  Garcia  MHC;;  Shelley  
Yoder,  Providence  Health    

HR  
15  -­  Develop  your  Entry-­Level  

Healthcare  Workforce  
  

Maile  Robidoux  Castillo,  
Seattle  Indian  Health  Board;;  
Teri  Brogdon,  Salud  Family  

Health  Centers  

Operations/IT  
16  -­  Meaningful  Use  Stages  2  

&  3:  Purposeful  QI  
  

Adele  Allison,  SuccessEHS  

Clinical  
17  -­  e-­Prescribing    

Controlled  Substances  
via  EHR  

Patty  Sand,  MD,  Charles  
Kitzman,  and  Michael  
Vovakes,  MD,  Shasta    

Fiscal  
18  -­  PIN  2013:01  –  
Budget  for  Success  

  
Mike  Holton,  Holton  

Consulting  

Seaport   Harbor   Salon  A&B   Salon  D   Salon  E&F  
Mic   Mic/  internet/  speakers   Mic   Mic/  internet/  keynote  file   Mic,  flipchart  

12:30  –  1:30pm  Lunch  on  your  own  or  Clinical  Roundtable  Lunch  (Ballroom  D)  –  Patrick  Luedtke  
1:30  –  3:00pm  Conference  Sessions    

Hospital  &  CHC  Partnership  
  

19  -­  ER  Diversion:  Partnership  
to  Triage  and  Redirect    

  
Sue  Veer,  Carolina  Health  

Centers,  Inc.	
  
  

HR  
20  -­  Physician  Workforce  
Trends:  Recruitment  &  
Retention  Opportunities  

  
Kurt  Thomas  Mosley,  Merritt  

Hawkins  

Operations/IT  
  

21  -­  From  Data  to  Action:  
Measure  High  Performance    

  
David  Kleiber,  Capital  Link  

Clinical  
22  -­  Alternative  Payment  

Methodology  and  
Medicaid:  New  Care  Mod  
Laura  Byerly,Chris  Hill,  
and  Tran  Miers,  Virginia  

Garcia    

Fiscal  
23  -­  ICD-­10:  Prepare  by  
Reviewing  your  ICD-­9  

Mistakes  
  

Ray  Jorgensen,  PMG  

Seaport   Harbor   Salon  A&B   Salon  D   Salon  E&F  
Mic   Mic/  speakers   Mic   Mic/  flipchart   Mic  

3:00  –  3:30pm  Dessert  Break  with  Exhibitors  –  Ballroom  Foyer  
3:30  –  5:00pm  Conference  Sessions  

Hospital  &  CHC  Partnership  
24  -­  Access  to  Specialty  Care:  

Innovative  Strategies  &  
Practices  

  
Sallie  Neillie,  Project  Access  

Northwest  

HR  
25  -­  The  Education  Health  
Center:  Strategies  for  

Success  
Mike  Maples,  MD,  

Community  Health  of  Central  
WA;;  Kiki  Nocella,  PhD,  
Believe  Health  LLC  

Operations/IT  
  

26  -­  HIPAA/HITECH  Privacy  &  
Security:  Ready  for  an  Audit?  

  
Jay  Trinckes,  OSIS  

Clinical  
27  –  Adapting  

Motivational  Interviewing  
to  Healthcare  Settings  

  
Ken  Kraybill,  Center  for  
Social  Innovation  

Fiscal  
28  -­  New  GAAP  &  Audit  

Standards  
  

Kyla  Delgado  and  Paul  
Bailey,  

CliftonLarsenAllen,    

Seaport   Harbor   Salon  A&B   Salon  D   Salon  E&F  
Mic   Mic/  speakers   Mic   Mic   Mic  

5:00  -­  6:00  pm  –  Exhibitor  Reception  –  Ballroom  Foyer  –  hhm  and  speaker  system  
** Conference phone in Salon G at 12pm. 



Please	
  Note:	
  	
  This	
  is	
  a	
  preliminary	
  schedule	
  that	
  may	
  change.	
  	
  It	
  is	
  provided	
  to	
  show	
  the	
  nature	
  and	
  content	
  of	
  conference	
  programming.	
  
	
  

Tuesday, October 22, 2013 
7:30  –  8:30  am  Registration  &  Continental  Breakfast  –  Ballroom  Foyer  

7:30  –  8:15am  –  FL14  Planning  Committee  Meeting  –  Salon  G  
8:30am  –  12:00pm  -­  Health  Center  Tour:  Neighborcare  Health’s  Rainier  Beach  Medical  and  Dental  Clinic  (pre-­register)  

8:30  –  10:00  am  Conference  Sessions  
Community  Health  
Improvement  

29  -­  Embedding  Education  
into  Clinical  Care  

Cassie  Burns,  Community  
Health  Partners  

HR/Workforce  
30  -­  Improve  Recruitment  &  
Retention:  Measure  Success  
Abbie  Chandler-­Doran,  
WACMHC  Panel:  Julie  
Weisenburg  &  Susan  

Chesbrough  

Operations  
  

31  -­  Big  Data:  Outcomes  
Performance  Measured  

  
Adele  Allison,  SuccessEHS  

Policy/Environment  
32  –  Medicaid  Expansion:  
Opportunities  &  Challenges  

for  CHCs  
Roger  Schwartz,  NACHC  

  

Fiscal  
33  –  Outreach  Projects:  
Models  for  Success  

Dave  Kleiber  
Panel:    Stephanie  Denzin  
and  Phillip  Bergquist  

Seaport   Harbor   Salon  A&B   Salon  D   Salon  E&F  
Internet  speakers   Flipchart  and  blue  tape  &  

colored  dots    
Mic   Mic   Mic  

10am  -­  10:30  am  Break  with  Exhibitors  
10:30  am  -­  12:00  pm  Conference  Sessions  

Community  Health  
Improvement  

34  -­  The  Health  Equity  Project  
Tillman  Farley,  MD,  Salud  

Family  Health  Centers;;  Patricia  
Dean,  Holland  and  Hart  LLP,  
Matt  Miller,  Thienan  Nguyen  

HR/Workforce  
35  -­  Medical  Home  Care  Team:  
Nurture,  Manage  &  Measure  It  
Frederick  Chen,  MD,  UW;;  

Barbara  Trehearne,  RN,  PhD,  
Group  Health;;  Linda  Tieman,  
RN,  WA  Center  for  Nursing  

Operations/Telehealth  
36  -­  Telehealth  in  Primary  
Care:  Let’s  Get  Started  

Nancy  Vorhees,  RN,  Northwest  
Telehealth;;  Cara  Towle,  RN,  
MSN,  University  of  Washington  

Policy/Environment  
37  -­  Engaging  with  the  
New  Marketplaces  
Rhonda  Hauff,  Roger  
Schwartz,  NACHC,  Bob  

Marsali  

Fiscal  
  

38  -­  340B  Pharmacies:  Are  
you  Compliant?  

  
David  Fields,  BKD  LLP  

  
Seaport   Harbor   Salon  A&B   Salon  D   Salon  E&F  

   Flipchart/  Mic/  internet   Mic   Mic   Mic  
12:00  –  1:00pm  Roundtable  Lunches    

  
  

HR  Roundtable  Lunch    
Candice  Hassinger  &  Barbara  

McClung  

   COO  Roundtable  Lunch  
Debra  Wilkinson,  HealthPoint  

CEO  Roundtable  Lunch    
Anita  Monoian  and  John  

Mengenhausen  

CFO  Roundtable  Lunch  
Norm  Kraft,  CFO,  

NWRPCA  
   Harbor   Salon  A&B   Salon  D   Salon  E&F  

1:00  –  1:30pm  –  Dessert  Break  with  Exhibitors  
1:30  –  3:00pm  –  Conference  Sessions  

Community  Health  
Improvement  

39  -­  Public  Health/Primary  
Care  Learning  Network  

Collaborative  
Bob  Marsalli,  Montana  PCA  

HR/Workforce  
40  –  HR’s  Role  in  Building  

an  Effective  PCMH  
Nicole  Van  Borkulo,  MEd,  

Qualis  Health    

Operations/Telehealth  
41  -­  Mobile  Communication  

Technology  Drives  Value-­Based  
Payment  

Joseph  Humphry,  MD,  Lanai  CHC  

Policy/Environment  
42  –  State  Payment  Reform  

&  Value-­Based  Pay  
DaShawn  Groves,  Elena  
Thomas  Faulkner  and  

Rachael  Tobey  

Fiscal  
  

43  -­  Grants  Management  
CFO  Guidebook  

David  Fields,  BKD  LLP  

Seaport   Harbor   Salon  A&B   Salon  D   Salon  E&F  
   Flip/  Mic   Mic   Flip/Mic   Mic  

3:00  –  3:30  pm  Break  with  Exhibitors  –  Ballroom  Foyer  
3:30  –  5:00  pm  Closing  Plenary  –  Grand  Pacific  Ballroom  –  podium  mic  and  lav  



Please	
  Note:	
  	
  This	
  is	
  a	
  preliminary	
  schedule	
  that	
  may	
  change.	
  	
  It	
  is	
  provided	
  to	
  show	
  the	
  nature	
  and	
  content	
  of	
  conference	
  programming.	
  
	
  

 


